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e'pkbN jkT{f;zr pko/ nkw ikDekoh  
 
 
e'pkbN jkT{f;zr fty/ s[jkvk ;tkrs j?. 
 
n;hI fJj ;wMkT[D bJh nB[tkd ;/tk w[jZJhnk eo ;ed/ jK fe n;hI nkgDh ;/tk fet/I gqdkB eod/ jKl s[;hI fe;/ 
d';s iK gfotko d/ ihn ~ fB:[es eo ;ed/ j' sKfe ;k~ nkg; ftZu ;{uBk d/ b?D-d/D ftZu wdd fwb ;e/. i/ 
s[jk~ fe;/ th uh} pko/ gZek BjhI gsk sK n;hI N?bh\'B nB[tkd ;/tk w[jZJhnk eo ;ed/ jK. fJj s[jkvh soihj 
tkbh GkFk ftZu MNgN N?bh\'B ;/tk j?. n;hI nkgD/ e[M d;skt/} th nB[tkd eokT[D d/ :'r jK. p/Bsh eoB *s/, 
;kvh ikDekoh tZv/ nZyoK ftZu, pq/b ns/ nkvhU o{g ftZu w[jZJhnk ehsh ik ;edh j?. 
 
wekB ftZu dkyb j'D s'I gfjbK, s[;hI ;kvh jkT{f;zr Nhw d/ ;Nk\ ~ fwb/ j't'r/ fi;B/ s[jkvk feokJ/dkoh 

fJeokoBkwk, ns/ ndkfJrh:'r feokfJnk fXnkB Bkb d/fynk j't/rk ns/ nfij/ e'Jh th ;tkbK d/ itkp fdZs/ j'Dr/ 

i' s[jkv/ nkgD/ Bt/I wekB pko/ jB. s[jkvk feokJ/dkoh fJeokoBkwk fJZe nfjw d;skt/} j?. i/ fJZe wekB-wkbe 

ti'I e'pkbN dhnK ns/ feokJ/dko(K) ti'I s[jkvhnK f}zw/tkohnK s?n eodk j?. i/ s[jkvhnK e'Jh fuzsktK j'D sK ;k~ 

dZ;' ns/ n;h fJ; d;skt/} ~ fe;/ nB[tkde dh wdd Bkb ;wMk ;ed/ jK. j/mK e[M rZbK dZ;hnK rJhnK jB 

fijVhnK s[jk~ ikDB dh b'V gt/rh L 
 
r?;, fpibh ns/ gkDh ;gbkJh eoB tkfbnK ~ ;zgoe eo' fe T[j nk e/ whNo dh ohfvzr b?D sK fe T[j yks/ 
ofi;No eo ;eD. id'I s[;hI fJj eo bUr/ sK n;hI r?; iKu d/ nzsw gVkn g{o/ eo ;eKr/. j' ;edk j? fe 
s[jk~ nkgD/ whNo dh ohfvzr nkg b?Dk ns/ id'I s[jkvk gfjbk fpb nkJ/ sK T[;dh iKu eoBk bkj/tzd bAZr/. 
:ehBh pDkU fe n?woi?I;h ;fEsh Bkb fBgND bJh s[jk~ fJj gsk j't/ fe s[jkv/ r?; iK fpibh d/ whNo feZE/ 
;fEs jB ns/ gkDh ~ o'eD tkb/ Bbe/ sZe s[jkvh ;"yh gj[zu j't/. 
 
i/ s[jk~ fJj BjhI gsk fe s[jkvk ;gbkfJo e"D j? sK fJj gsk brkT[D bJh j/mK fdZs/ BzpoK *s/ \'B eo' L 
 
r?;    0870 608 1524  
fpibh   0845 270 9101 
 
r?; dh ;oft; eotkT[Dk 
 
i/ s[jkvh ikfJdkd ftZu r?; dh ;gbkJh j? sK s[jkv/ r?; T[geoDK dh ;kb ftZu fJZe tkoh iKu eoBk s[jkv/ 
wekB-wkbe ti'I e'pkbN :kBh ;kvk co} j? sK fe fJj :ehBh pDkfJnk ik ;e/ fe T[j ;[oZfyns jB, id'I s[jkvh 
r?; dh ;KG-;zGkb dk ;wK nkt/rk sK n;hI s[jk~ ;zgoe eoKr/.  
 
 
nfjw 
 
i/ s[jk~ brdk j? fe s[jkv/ xo d/ nzdo iK pkjo r?; dk fo;kn j?, sK ;gbkJh o'eD tkb/ Bbe/ s'I ;gbkJh 
~ pzd eo fdU ns/ s[ozs NqK;e' (Transco) ~ 0800 111 999 *s/ \'B eo'. c/o fog/no bkJhB ~ 0151 548 
3339 *s/ \'B eo' 
 
jo/e feokJ/dko ~ fJZe jkT{f;zr nkf\;o d/ Bkb i'fVnk iKdk j?. i/ s[;hI nkgD/ jkT{f;zr nkf\;o Bkb nkg iK 
sK d\so ftZu j'D tkbh fJzNoftT{ ftZu rZb eoBh ukj' iK s[;hI T[;~ nkgD/ xo nkT[D dh p/Bsh eoBh ukj' sK 
feogk eoe/ w[Zy \'B Bzpo *s/ ;zgoe eo' ns/ s[jk~ s[jkv/ jkT[f;zr nkf\;o Bkb ;zgoe eotk fdZsk ikt/rk. 
s[jkvk jkT{f;zr nkf\;o s[jk~ fJZe f;ZXk Bzpo th w[jZJhnk eokJ/rk. 
  
nkgD/ Bt/I wekB ftZu gqt/F eoB s'I E'VQh jh d/o wro'I, s[jkvk jkT{f;zr nkf\;o s[jk~ e'pkbN iK s[jkv/ fJbke/ 
pko/ e'Jh th tkX{ ikDekoh w[jZJhnk eokT[D bJh ns/ fJj :ehBh pDkT[D bJh fe s[;hI nkgD/ Bt/I wekB s'I y[F 
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j', s[jk~ nk e/ fwb/rk. i/ s[jk~ nB[tkd ftZu e'Jh th ;jkfJsk dh b'V j't/ sK n;hI nkgDh N?bh\'B ;/tk fi; 
Bkb n;hI T[; EK *s/ \'B eo ;ed/ jK, dh tos'I eoe/ e'Jh th fuzsktK pko/ ftuko-tNKdok eoB dk gqpzX eo 
;ed/ jK. 
 
 
nkgD/ feokJ/ dk G[rskB eoBk 
 
fit/I fe s[jkv/ feokJ/dkoh fJeokoBkw/ ftZu dZf;nk frnk j? fe ;kok feokfJnk g/Frh ftZu j\sktkoh d/D:'r j[zdk 
j?. s[jkv/ tZb'I s[jkvh ikfJdkd bJh d;s]s eoB s'I pknd S/sh jh n;hI s[jk~ fJZe o?IN ;tkJhg ekov (rent 
swipe card) ikoh eoKr/. s[;hI nkgD/ feokJ/ dk G[rskB j/mK fdZs/ sohfenK Bkb eo ;ed/ j' L 
 
• nkgD/ o?IN ekov (feokJ/ dk G[rskB eoB tkbk ekov) dh tos'I eoe/ g';N nkf\; iK @g/n g[nkfJzN# tkbhnK 
EktK *s/l 

• e'pkbN nkf\; b'no jkT{; b/B fty/ 
• vkfJo?eN v?fpN iK ;N?Ifvzr nkovo ;oft; dh tos'I eoe/ fe;/ p?Ie iK fpbfvzr ;[;kfJNh d/ okjhI 
• \'B d[nkokL i/ s[jkv/ e'b v?fpN iK eq?fvN ekov j? sK s[;hI \'B *s/ G[rskB eo ;ed/ j' 
• fwjBskB/ ftZu'I eN"shL i/ s[jkvk fJzgb"fJo (o[}rkodksk) ;fjws j't/, sK s[;hI nkgD/ fwjBskB/ ftZu'I f;ZXk 
feokfJnk eZY bJ/ ikD dk gqpzX eo ;ed/ j'. 

• p?B/fcN; J/iz;h (Benefits Agency) s'I f;ZXk G[rskB. j' ;edk j? fe p?B/fcN; J/iz;h s'I f;ZXk G[rskB gqkgs 
eoBk ;zGt j't/ 

 
;ko/ e'pkbN feokJ/dkoK ~ jo 3 wjhB/ wro'I feokJ/ dh fJZe ;N/Nw?IN fwb/rh. feokJ/ dh ;N/Nw?IN jo j\s/ 
d/D:'r feokfJnk fdykJ/rh. i/ s[jk~ nkgDh ;N/Nw?IN *s/ fdykJh d/D tkbh fe;/ th uh} pko/ gZek Bk gsk j't/ sK 
s[;hI nkgD/ o?IN; nkf\;o (Rents Officer) ~ ;zgoe eo ;ed/ j' i' s[jk~ fJj ;wMkJ/rk.  
 
i/ s[;hI nkgD/ feokJ/ dk G[rskB eoBk pzd eo fdzd/ j' sK n;hI s[jk~ gfjbK fJj dZ;D bJh ;zgoe eoKr/ fe 
s[jkv/ feokJ/ yks/ ftZu pekfJnk yVQk j? ns/ n;hI T[; pekJ/ dk G[rskB eoB bJh tZy-tZy sohfenK pko/ uouk 
eoKr/. i/ s[;hI e'Jh pekfJnK ~ u[ekT[D dk e'Jh gqpzX BjhI eod/ iK T[; gqpzX *s/ ekfJw BjhI ofjzd/ sK n;hI 
s[jkv/ fybk\ e~Bh ekotkJh eoKr/.  
 
n;hI T[jBK b'eK fijBK ~ wkbh n"eVK jB ns/ fijV/ nkgDk feokfJnk ndk eoB s'I n;woE jB, bJh RAISE 
Bkw dh fJZe w[\s ns/ r[gs ;/tk dh tos'I eod/ jK i' fe fJZe ;[szso ;/tk j?. feogk eoe/ j'o ikDekoh bJh 
;kv/ d\so fty/ 0151 633 8000 *s/ \'B eo'. 
 
w[ozwsK dh ;{uBk d/Dk  
 
i/ s[;hI fe;/ w[ozws pko/ ;{uBk d/Dh j?, sK bk}wh j? fe s[;hI fog/nobkJhB ~ fJ; Bzpo *s/ \'B eo'L 0151 548 
3339 
 
;kvh fo;?gFB tkbh EK *s/ \qh\'B dh ;j{bs j? i' s[jk~ w[\s ftZu fog/nobkJhB bkJhB Bkb i'V/rh.  
 
;k~ ;{fus ehsh ik ojh w[ozws ns/ s[jkv/ ;zgoe ns/ gj[zu d/ t/oftnK pko/ fizBk j' ;e/ tZX s'I tZX ikDB dh 
b'V j't/rh. i/ s[jk~ ekohroK iK ;Nk\ d/ s[jkv/ wekB d/ nzdo nkT[D pko/ e'Jh fuzsktK iK p/BshnK j'D, sK 
fJj nfjw j? fe s[;hI ;k~ dZ;' ns/ n;hI s[jkvhnK b'VK dk gqpzX eoB dk isB eoKr/. 
 
n;hI fizBh S/sh j' ;e/ w[ozwsK eoKr/, go ;k~ j/mK fdZs/ nB[;ko jo/e w[ozws ~ soihj d/Dh gt/rh L 
 
soihj 1 - n?woi?I;h w[ozws 
s[jkv/ tZb'I w[ozws pko/ ;{fus ehs/ ikD d/ 24 xzfNnK d/ nzdo-nzdo n;hI n?woi?I;h ezw *s/ gqshfefonk eoKr/. 
soihj 2 - }o{oh 
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fJj ezw s[jkv/ tZb'I w[ozws dh ;{uBk d/D d/ 3 fdBK d/ nzdo-nzdo g{ok eo fdZsk ikt/rk. 
soihj 3 - o'}woQk 
fJj ezw s[jkv/ tZb'I w[ozws dh ;{uBk d/D d/ 10 ezwekih fdBK d/ nzdo-nzdo g{ok eo fdZsk ikt/rk. 
 
n?woi?I;h w[ozws eh j[zdh j?<  
n?woi?I;h w[ozwsK ftZu fpibh dk g{oh soQK ub/ ikDk, r?; fBek;, tZv/ fo;kn, o[ehnK j'JhnK BkbhnK iK nfijk 
B[e;kB Fkwb j[zdk j? i' ikfJdkd ~ n;[oZfyns iK ]soBke pDk ;edk j?. s[;hI fdB iK oks ~ fe;/ th ;w/I 
fe;/ n?woi?I;h w[ozws dh ;{uBk 0151 548 3339 *s/ d/ ;ed/ j'.  
 
;wki-fto'Xh tshok 
 
;wki-fto'Xh tshok (Anti-social Behaviour) (ASB) eJh tZy-tZy o{gK ftZu j[zdk j?. fJ; ftZu rzGho ngokXeK 
ekoiK fit/I fe B;bh ftseo/ s'I b? e/ fBs fdB dhnK tX/o/ xNBktK Fkwb j[zdhnK jB fit/I fe o"ba/ eoe/ go/FkBh, 
rzd/ prhu/ iK c[Npkb y/v oj/ pZu/. 
 
e'pkbN jkT{f;zr ;wki fto'Xh tsho/ dhnK ;{fus ehshnK rJhnK ;kohnK xNBktK ~ pj[s rzGhosk Bkb b?Idh j? 
ns/ fJ;~ o'eD bJh T[j ;ko/ edw u[Ze/rh i' b'VhId/ jB. ;kv/ e'b fJ; ;/tk ~ j'o ft;sko Bkb ;wMkT[Idk fJZe 
fJFfsjko j?, feogk eoe/ fJ; pko/ fo;?gFB s'I g[ZS' iK ;kvh Nhw ~ 0151 633 8000 u'D 4 *s/ \'B eo'. 
 
fBtk;hnK dh Fw{bhns 
 
n;hI fJj :ehBh pDkT[D bJh tuBpZX jK fe ;kv/ fBtk;hnK ~ fJ; pko/ nkgDh okJ/ d/D dk w"ek fdZsk iKdk j? 
fe n;hI ezw fet/I eod/ jK. s[jkv/ Fkwb j'D ftZu wdd bJh fJZe Nhw w"i{d j?, Fkwb j'D s'I Gkt whfNzrK ftZu 
nkT[Dk, \'B *s/ nkgD/ ftuko dZ;Dk iK e'Jh gqFBktbh GoBk Fkwb j' ;edk j?, i/ s[;hI Fkwb j'Dk ukj' sK feogk 
eoe/ fJ; pko/ ;kvk fJFfsjko wzr' iK fJZE/ ;zgoe eo' 0151 633 8096 
 
 
 
 
 
 


