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dksckYV vkoklu ¼dksckYV gkÅflax½ lkekU; lwpuk  
 
 
dksckYV vkoklu ¼dksckYV gkÅflax½ esa vkidk Lokxr~ gSA  
 
;g Li"V djus ds fy, fd ge viuh lsok,a fdl Ádkj Ánku djkrs gSa] ge ,d vuqokn lsok 
miyC/k djk ldrs gSa( gekjs lkFk ckrphr djus esa gekjh lgk;rk djus ds fy, vki vius fdlh 
fe= vFkok ifjokjtu dks ukfer dj ldrs gSaA ;fn vki fdlh ckjs esa vfuf’pr gSa] rks ge 
VsyhQksu vuqokn lsok Hkh miyC/k djk ldrs gSaA ;g vkidh Hkk"kk esa ,d Rofjr VsyhQksu lsok gSA 
ge gekjs dqN nLrkost+ksa dk vuqokn Hkh dj ldrs gSaA lHkh lwpuk,a cM+s fÁaV] czSy rFkk vkWfM;ks 
laLdj.k esa ÁkFkZuk ij miyC/k gSaA  
 
u, ?kj esa Áos’k ls iwoZ] vki gekjh vkoklu Vhe ds deZpkfj;ksa ls feysaxs] tks vkidk fdjk,nkjh 
vuqca/k] ns; fdjk;k fuf’pr djsaxs rFkk vius u, ?kj ds ckjs esa vkids lokyksa dk tokc nsaxsA 
vkidk fdjk,nkjh vuqca/k ,d egRoiw.kZ nLrkost+ gSA ;g ,d edku ekfyd ds :i esa dksckYV ds 
rFkk ,d fdjk,nkj@fdjk,nkjksa ds :i esa vkids mÙkjnkf;Ro fu/kkZfjr djrk gSA ;fn vki dqN 
tkuuk pkgrs gSa rks gesa crk,a vkSj ge ,d vuqoknd ds ek/;e ls ;g nLrkost+ Li"V djsaxsA ;gk¡ 
dqN ,slh ckrs gSa ftUgs tkuuk vkids fy, vko’;d gksxk %  
 
xSl] fctyh rFkk ty vkiwfrZdrkZ ls laidZ djsa rkfd os [kkrs iath—r dj ldsaA vki }kjk ;g lc 
dj ysus ds ckn] ge xSl ijh{k.k ds vafre pj.k iwjs dj ldsaxsA vkids fy, ;g Hkh ykHkmk;d 
fl) gks ldrk gSa fd vius ehVj ds iBu vki Lo;a ysa rFkk viuk igyk fcy vkrs gh mls tk¡p 
ysaA vkikrdkyhu fLFkfr ds fy, lqfuf’pr djsa fd vius xSl ;k fctyh ehVj dh fLFkfr dk 
vkidks irk gks vkSj ,slk gksus ij vki ikuh jksdus dh VksaVh rd vklkuh ls igq¡p ldsaxsA  
 
;fn vki ugha tkurs gSa fd vkidk vkiwfrZdrkZ dkSu gS] rks tkuus ds fy, fuEu uEcjksa ij laidZ 
djsa%  
 
xSl    0870 608 1524  
fctyh    0845 270 9101 
 
xSl lsok  
 
;fn vkidh dksckYV laifÙk esa xSl vkiwfrZ gS] rks ,d edku ekfyd ds :i esa ;g lqfuf’pr djus 
ds fy, fd os lqjf{kr gS] o"kZ esa ,d ckj vkids xSl midj.kksa dk fujh{k.k djuk gekjk drZO; gS] 
vkidh lfoZl ckdh gksus ij ge vkils laidZ djsaxsA  
 
 
egRoiw.kZ  
 
;fn vkidks yxrk gSa fd vkids ?kj esa ;k ckgj xSl fjlko gks jgk gS] rks jksdus dh VksaVh ls vkiwfrZ 
can dj nsa rFkk 0800 111 999 ij VªkaLdks dks rqjUr Qksu djsaA mlds ckn ejEer lgk;rk ¼fjis;j 
ykbZu½ dks 0151 548 3339 ij ?kaVh nsa  
 
ÁR;sd fdjk,nkj ,d vkoklu vf/kdkjh ls lac) gSA ;fn vki vkoklu vf/kdkjh ls O;fäxr :i 
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ls dk;kZy; vk/kkfjr lk{kkRdkj }kjk ckr djuk pkgrs gSa ;k ?kj ij eqykdkr dk fuosnu djuk 
pkgrs gSa] rks —i;k eq[; Qksu uEcj ij laidZ djsa vkSj vkidks vius vkoklu vf/kdkjh ls feyk 
fn;k tk,xkA vkidk vkoklu vf/kdkjh vkidks lh/ks uEcj miyC/k djk,xkA  
 
u, ?kj esa vkids Áos’k ls dqN gh le; i'pkr~] dksckYV ;k vkids {ks= ds ckjs esa vkidks vf/kd 
tkudkjh nsus rFkk ;g lqfuf’pr djus ds fy, dh vki vius u, ?kj esa [kq’k gSa] vkidk vkoklu 
vf/kdkjh vkils feysxkA ;fn vkidks vuqokn }kjk dksbZ lgk;rk pkfg,] rks ge gekjh VsyhQksu lsok 
dk Á;ksx djrs gq, mlh le; fdUgh eqÌksa ij fopkj&foe’kZ dh O;oLFkk dj ldrs gSaA 
 
 
viuk fdjk;k pqdkuk  
 
tSlkfd fdjk,nkjh vuqca/k esa of.kZr gS] lHkh fdjk, lkIrkfgd :i ls vfxze ns; gksaxsA viuh laifÙk 
ds fy, gLrk{kj djus ds ckn 'kh?kz gh ge vkidks ,d jsaV LokbZi dkMZ tkjh djsaxsA vki vius 
fdjk, dk Hkqxrku fuEu rjhdksa ls dj ldrs gSa %  
 
• vius jsaV dkMZ dk Á;ksx djrs gq, Mkd?kj ;k Hkqxrku dsanz ¼is iksbZaV½ ij  
• dksckYV vkWfQlj ykWoj gkÅl ysu ij  
• ÁR;{k ukes ¼Mk;jsDV MsfcV½ ;k LFkk;h vkns’k lsok dk Á;ksx djrs gq, fdlh cSad ;k Hkou 

lfefr ds ek/;e ls  
• Qksu }kjk % ;fn vkids ikl MsfcV ;k ØsfMV dkMZ gS rks vki Qksu ij Hkh Hkqxrku dj ldrs gSa  
• osru esa ls dVkSrh % ;fn vkidk fu;ksäk lger gS] rks vki lh/ks vius osru esa ls fdjk;k 

dkVus dh O;oLFkk dj ldrs gSaA  
• fgrykHk ,tsalh }kjk lh/ks Hkqxrku % fgrykHk ,tsalh }kjk lh/ks Hkqxrku ÁkIr djuk Hkh laHko gks 

ldrk gSA  
 
lHkh dksckYV fdjk,nkj ÁR;sd rhu ekg ls ,d fdjk;k fooj.k ÁkIr djsaxsA fdjk;k fooj.k ÁR;sd 
lIrkg ns; fdjk;k n’kkZ,xkA ;fn fdjk;k fooj.k esa dqN ,slk ns[ksa ftlds ckjs esa vki vfuf’pr gksa] 
rks vius fdjk;k vf/kdkjh ls laidZ dj ldrs gSa] tks vkidks bls Li"V djsxkA  
 
;fn vki fdjk;k pqdkuk can dj nsrs gSa] rks loZÁFke ge ;g crkus ds fy, vkils laidZ djsaxs fd 
vkidk fdjk;k [kkrs es cdk;k gS rFkk ge cdk;k fdjk;k pqdkus ds rjhdksa ds ckjs esa vkils 
fopkj&foe’kZ djsaxs ;fn vki cdk;k fdjk;k ugha pqdkrs gSa ;k pqdkus dh O;oLFkk ugha djrs gSa] rks 
ge vkids fo#) dkuwuh dk;Zokgh djsaxsA  
 
tks yksx vkfFkZd leL;kvksa ls tw> jgs gSa rFkk fdjk;k pqdkus esa vleFkZ gSa] mu yksxks dks eq¶r rFkk 
xksiuh; lsok Ánku djus ds fy, ge RAISE uked lsok dk Á;ksx djrs gSaA vf/kd tkudkjh ds 
fy, —i;k gekjs dk;kZy; ls 0151 633 8000 ij laidZ djsaA  
 
ejEer lwpuk  
 
;fn vkidks fdlh ejEer dh lwpuk nsuh gSa rks vki ejEer lgk;rk ¼fjis;jykbZu½ ls 0151 548 
3339 ij laidZ djsaA  
 
gekjs Lokxr~ {ks= ij eq¶r Qksu lqfo/kk,a miyC/k gS] tks ejEer lgk;rk ¼fjis;jykbZu½ ls vkidk 
laidZ fu%’kqYd djk,axhA  
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ges vkids }kjk nh xbZ ejEer lwpuk] vkids laidZ rFkk igq¡p ds vf/kdkf/kd laHko fooj.k dh 
vko’;drk gksxhA ;fn vkidks vius ?kj vk jgs dkexkjksa ;k deZpkfj;ksa ds ckjs esa dqN tkuuk gS ;k 
dksbZ vuqjks/k gS] rks bl ckjs esa ges crkuk egRoiw.kZ gS vkSj ge vkidh vko’;drkvksa dks iwjk djus 
dk Á;kl djsaxsA  
 
ge ejEer ;Fkk’kh?kz djsaxs] ysfdu ÁR;sd ejEer dks ge fuEufyf[kr vuqlkj ojh;rk nsaxs %  
 
ojh;rk 1 & vkikrdkyhu ejEer 
vkikrdkyhu dk;Z ds fy, ge vki }kjk ejEer dh lwpuk nsus ds 24 ?kaVs ds Hkhrj ÁfrfØ;k 
djsaxsA  
ojh;rk 2 & vR;ko’;d  
;g dk;Z vki }kjk ejEer dh lwpuk nsus ds 3 dk;Z fnol ds Hkhrj iwjk gksxkA  
ojh;rk 3 & lkekU;@fnu&Áfrfnu  
;g dk;Z vki }kjk ejEer dh lwpuk nsus ds 10 dk;Z fnol ds Hkhrj iwjk gksxkA  
 
vkikrdkyhu ejEer D;k gS \  
vkikrdkyhu ejEerksa esa iw.kZ :i ls fctyh pys tkuk] xSl lqj{kk] cM+s fjlko] vo#) fudklh ;k 
{kfr;ka 'kkfey gSa] tks laifÙk dks vlqjf{kr ;k t+ksf[keiw.kZ cuk ldrs gSaA vki jkr&fnu fdlh Hkh 
le; 0151 548 3339 ij ,d ejEer lwpuk ns ldrs gSaA  
 
vlkekftd O;ogkj 
 
vlkekftd O;ogkj (ASB) ds dbZ :i gksrs gSaA bues tkfr; HksnHkko tSlh xEHkhj vkijkf/kd 
fØ;kvksa ls ys dj jkst+ejkZ dh ?kVukvksa tSls 'kksjxqy mRikr] cxhpksa dks xank djuk ;k cPpksa dks 
QqVckWy [ksyus ls jksduk rd 'kkfey gksrs gSaA  
 
dksckYV vkoklu lwfpr dh vlkekftd O;ogkj dh lHkh ?kVukvksaa dks cgqr xEHkhjrkiwoZd ysrk gS 
rFkk bUgs jksdus ds fy, lHkh vko’;d dne mBk,xkA blesa mfpr gksus ij dkuwuh dk;Zokgh Hkh 
'kkfey gksxhA bl lsok dks gekjs i=d esa foLrkjiwoZd le>k;k x;k gS] —i;k Lokxr~&d{k ij dgsa 
;k 0151 633 8000 fodYi 4 ij gekjh Vhe ls laidZ djsaA  
 
fuoklh ;ksxnku  
 
ge gekjs fuokfl;ksa dks bl ckjs esa lqfuf’pr djus ds fy, opuc) gSa fd mUgs gekjs dke djus ds 
rjhdks ds ckjs esa vius fopkj j[kus dk volj feysA 'kkfey gksus esa vkidh lgk;rk ds fy, ,d 
Vhe gS ftlesa ehfVax esa vkuk] Qksu ij vius fopkj j[kuk ;k ,d Á’ukoyh dks Hkjuk 'kkfey gks 
ldrs gSa] ;fn vki 'kkfey gksuk pkgsa] rks —i;k gekjs i=d ds fy, dgsa ;k 0151 633 8096 ij 
laidZ djsaA  
 
 
 


