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We are looking to reach residents from all walks of life



Cobalt Communities

Your opinion matters

For more information on how to get involved please contact the Resident Involvement team on 0151 633 8098 or 8096

At Cobalt we are fully committed to ensuring that people of all 
cultures have the opportunity to have an input into the community 
we live in. It is therefore important to us that we get feedback from 
all the different groups which exist in the Cobalt area.

We want to hear from you on the issues  
which affect you and your community

We have a Resident Involvement team which is dedicated to 
helping and supporting groups or individuals who want to get 
involved. Our aim is to provide you with a platform for you to have 
a say on your home and the environment you live in.

We have a whole range of ways  
in which you can get involved
These include:
	 Giving feedback via postal surveys

	 Making sure Cobalt literature can be easily understood by 
everyone in the community

	 Attending meetings with other interested members of your 
community

	 Giving your views on specific topics which affect you.



Your opinion matters
However much you choose to get involved  
we will support you to make it possible.
We aim to make sure that everybody is given an equal 
chance to become involved. We will explain our services 
in different languages and provide information as an 
audio version, large print or Braille. 

We will pay for travel expenses and caring costs for a 
registered carer or childminder if required.  The venue we 
use will be wheelchair accessible.

We will also pay for interpreters to attend meetings with 
you if you need them.

If you have contacts with other people in your 
community we would welcome their input as well.

For more information on how to get involved please contact the Resident Involvement team on 0151 633 8098 or 8096



Cobalt Communities

Vicinity tenants during 
Black History week



Cobalt Communities

Are you interested in getting involved?
If you would like any further information or would like to discuss 
ways in which you can get involved please get in touch.

There are a number of ways you can contact us:

You can phone a member of the Resident 
Involvement Team:

Phil Dillon on 0151 633 8096

Mike Phillips on 0151 633 8098

Write to us at:

Resident Involvement Team
Cobalt Housing
199 Lower House Lane
Liverpool
L11 2SF

Call in to our office on Lower House Lane

Email us at:	 mphillips@cobalthousing.org.uk 
	 pdillon@cobalthousing.org.uk

Visit our website www.cobalthousing.org.uk



Cobalt Housing is a charitable organisation and part of LHT GroupCobalt Housing, 199 Lower House Lane, Liverpool, L11 2SF   
Tel: 0151 633 8000 www.cobalthousing.org.uk
Cobalt Housing is a charitable organisation and part of the Vicinity Group

If you need this information in Braille, large print, audio version or 
help understanding our services in another language, please contact 
Cobalt Housing or complete and return the section below.

For more information about getting involved, please contact our 
Resident Involvement team on 0151 633 8098 or 8096
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 CHINESE

 PUNJABI

 CZECH

 POLISH


